
Emergency Broadband Benefit Program Overview 
The Emergency Broadband Benefit Program (EBBP) provides a discount of up to $50 per month 
towards broadband service for eligible households. The EBBP is limited to one monthly service 
discount per household. The EBBP is temporary — it will expire when funds are exhausted or six 
months after the Department of Health and Human Services declares the end of the COVID-19 
health emergency. 

Who qualifies for the Emergency Broadband Benefit? 

 To qualify for the EBB, you must meet at least one of the following criteria: 

• Qualify for Lifeline, SNAP, Medicaid, SSI, the Veterans and Survivors Pension Benefit
• Have an income at or below 135% of the Federal Poverty Guidelines
• Participate in the National School Lunch Program (NSLP), School Breakfast 

Program (SBP), or the USDA Community Eligibility Provision during the 2019–2020 
school year

• Receive a Federal Pell Grant during the current award year
• Have suffered a substantial loss of income since February 29, 2020, resulting in a 

total 2020 income below $99,000 for single filers and $198,000 for joint filers

How to apply for EBBP 

1. Complete the FCC eligibility verification online.
getemergencybroadband.org

2. After receiving confirmation of qualification from the FCC, complete the Casey 
Mutual Telephone Company form to have the discount applied to your account.
Casey Telco assistance form

https://www.lifelinesupport.org/additional-support-for-tribal-lands/
https://aspe.hhs.gov/poverty-guidelines
https://getemergencybroadband.org/
https://docs.google.com/forms/d/e/1FAIpQLSetI6PSBu30eTvJ4SboL_L6EtfcyI_tQteFc9Ui2xXc36u9ig/viewform?vc=0&c=0&w=1&flr=0
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